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I. Hean u 3agaun HNpOBeACHHA OLUEHKH KRAYeCTBA 0KA3AHHA YCIIYT

Hayuwo-ucenezoBaTenbekie paboThl Mo OUEHKE KauecTBa oKasaHus venylr MBYK
«ANTalCKuh GubIMOTeUHO-MY3¢HHBIN USHTP» ObUTM NPOBEICHH! BO HCIOIHEHUE CTATBH
36.1 3akona Poccuiickoit ®epepaunu or 9 oktabps 1992 r. Ne 3612-1 «OcHoBEI
3aKkoHomaTeNbCTBA Poccuiickoit @Deaepallud o KyJbType», INPOTOKONA 3acelaHHs
OOWIeCTBEHHOrO COBETA N0 NPOBEAEHUI) HE3ABHCHMOM OLECHKH KauyecTBA OKaszaHuA
YCIYT OpraHu3alraMH Ky abTypbl AnTalicKoro paitoHa ot 23 maprta 2016 1. No 1,

OcHOBHas wLeAb JaHHOO MCCIeNOBaHMA — paspaloTka [peUIOKEHHA 110
NOBBILUCHUIO KavecTBa okazaHus yoiIyr MbVYK «Auralickuit Oubnuoreuno-my3eHHbIN
HEHTP».

Hayuno-uccacnoparenbcke paboTel  OBWTH  HANpasfi€Hbl Ha  BBINOJIHEHHE
CICAYIOLIMX 33]1a4:

1) cbop cBenennii oT noTpeGuteneii yeyr opraHu3aluni KyJIbTYpEL;

2) npoBepKa TMOJYYEHHBIX CBEJICHHMA, BTOpHYHAs oOpaboTka  JaHHBIX
COHHOJIOTHYECKOrO ONpoca;

3) oueHka HHGOPMALHY, Pa3MEUIeHHON Ha OQUIMATBHOM caifTe yUpesKAeHU;

4) aHa)IM3 NONYUYSHHBIX JaHHBIX;

5) MOAroTOBKA Npe/UIOKEHUH N0 NOBHUIEHAIO KauecTBa paboThl OpraHH3aLluH.

OueHKa KauecTBa OKazaHUA yCJIyT NPOM3BOANAACH B IEPHOA €O 2 Mas Mo 26 MIOHS
2017 1. B OTHOWEHMH CHEIYIOWMX CTPYKTVPHBIX NOAPAasaencHuii W (uiManos
OpraHM3aLuH:

1. Anralickas MexnoceneHyeckas paioHHas GubIHOTEKA.

2. Anrraiickas Jerckad paioHHas 6ubnuoTexka. .

3. Anralickuf palfOHHBLIT KpaeBe IYeCKUIl My3¢ii.

4. Anralickas 6ufanoreka.

5. Alickas MoaensHad OHOMMOTEKa.

6. Bepxaifckas OubnnoTeka.

7. KatyHckas OubanoTeka.

8. Kysunnckas oubnuoreka.

9. Makapbesckas 6ubnuoTeka.

10, HukHekameHCcKas OHOAHOTEKA,



11. HuxHekasHunHcKas 6UOIHOTEKA.

12. Hipkuexkomapekas 6u0aMoTeKa.

13. PoccoudHckas OUOAHOTEKa.

14. CapacuHckasd dubnuoTeka.

15. CrapobenokypuxrHekas OndanoTexa.

16. Toypakckas OubIHOTEKA.

I1. MeToaAHKA H HHCTPYMEHTAPHI OLECHKH

HayuHo-lcenegoBarenbekue  paboTel  NPOBOAMAMCH B COOTBETCTBHH - €
MeTonuuecKMMH PEKOMEHAALHAMH [0 TPOBCACHHIO HE3aBHCHMMOH OLIEHKH KauecTBa
OKA3aHMA YCIYT OpraHM3alligaMH KyJbTYpbl, YTBEPKICHHBIMH [PUKA3OM MUHKYILTYPBI
Poccny ot 07.03.2017 Ne 261; npuxasom MuHKyasTypbl Poccun o 22.1 1.2016 Ne 2542
«O0 yTBEPAACHAH MOKa3d[CICH, XapaKTCPU3YOLIHX o011Me KpUTEPUH OUSHKH KayecTBa
YCYT OpraHu3atHiMHU KYJIBTYPhI».

MeToauuecKHMH PeKOMEHIALMAMH YCTAHOBIICHA CICAYIOIIAA CHCTEMA KPUTCPHEB
U oKazaTeneli oLeHKH KauecTBA OKA3aHMs YCIYT B OTHOLUICHHH OpraHU3aiii KyIbTypbl.

1. OTKPBITOCTE H JOCTYNHOCTH HHGOPMALHH 00 OPraHA3ALNH KYILTYPbL.

1.1, Hannuue oSwel undopmaunu od opraHu3aluu KyIbTypbl Ha ohUuIHansHOM
caifTe OpraHM3aUHM KyJIBTYyphl B CeTd VIHTCPHET B COOTBCTCTBHM € MpPUKa30M
MunkyapTypsl Poccun ot 20.02.2015 Ne 277 «O6 yTBepxzaeHWH TpeOOBaHHHA K
CONCPRAHMIO ¥ (OpME TPEAOCTABJIEHHUS HHPOPMAUMH O ACATCIBHOCTH OpraHH3alHii
KYJbTYpBbl. pasMeiiaemoil Ha OGULMAILHBIX CAaHTax yMOTHOMOUCHHOTO (heaepanbHOro
OpraHa UCTIONHHTEJIbHOR BJIACTH, OpraHOB roCyapCTBEHHON BIacTH  CyOBEKTOB
Poccuiickoii @eaepallii, OpraHOB MECTHOIO CaMOYpaBlcHUA U OpraHn3anuf Kyn\LTypm
B ceTd MuTepHeT™.

[.2. Hanndyue uHpopMalMH O AEATENLHOCTH OPraHM3alMK  KyJbTypbl Ha
opHUMATLHOM calfTe OpraHM3alnK KyIbTypbl B CETH WUuTepHET B COOTBETCTBHM C
npuxazoM MHHKyAbTYpbl Poccuu OT 20.02.2015 Ne 277 «O6 yrBep:xAeHuU TpeOOBaHNH
K COACPKAHHIO H (GOpMe NpeiOCTaBAeHus UHOOPMALHMK O ACATCABHOCTH opraHH3aluif
KyAbTYpbl, Pa3MellaeMol Ha OQUUMATEHBIX caiiTax yIOJHOMOUECHHOTO denepanbHOTO

OpraHa MCNOJHHUTEIBHOH B1acTH, OpraHos rocyJapcTBEHHON BIAcTH  CYOBEKTOB
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Poccuiickoit Pepepanny, OpradoB MECTHOIO CAMOYTIPABJICHHSA U OpraHu3aiMil KyJETYpbl
B ceTH MHTepHeT».

1.3. JIOCTYNHOCTh W aKTYalbHOCTh MH(DOPMALMH O ACATEILHOCTH OpPraHH3allMH
KyJIBTYpPbl, Pa3MELIEHHOH HA TePPUTOPHY OPTAHM3ALIHH.

2. KomdopTHocTs YyCI0BHil NpPeIOCTABIEHHs YCJIYr H JOCTYNHOCTH HX
110JTy4eHHSl.

2.1. KoMopTHOCTE yC/IOBHi NpeObiBatHs B OpraHU3aliu KyJIBTypBL.

2.2, JIONOMHUTEIbHBIE YCIIYTH M IOCTYTHOCTD UX ITOJIYUCHUA.

2.3. Yao6cTBO TMOAL30BAHHMA 3JEKTPOHHBIMH CE€PBHCAMH, NPEIOCTABNACMBIMHI
opraHM3alnet KyJIbTypbl (B TOM HHC/IE ¢ MOMOLIBIO MOGH/IBHBIX YCTPOMCTB).

2.4. Y no6cTso rpagumka padoTbl OpraHu3aliii Ky AbTYPbl.

2.5. JlocTYNHOCTH YCIYT A7 JIUL ¢ OTPAaHHYCHHBIMH BOSMOXKHOCTAMH 310POBBA.

3. BpeMs okHAaHHS NPEJ0CTABIEHUA YCITYTH.

3.1. CoGironeHue oprauuzalueil KyJbTyphl pexuMa paboThi.

3.2. CobIoieHHe OpraHM3auMeil KylbTyphl YCTaHOBICHHBIX ( 3asRIIEHHBIX)
CPOKOB MPEAOCTABACHHUS YCAYT.

4. JdoOGpoxenaTelbHOCTb, BEKJHBOCTL, KOMNETEHTHOCTD pabOTHHKOB
OpPraHM3alHH KYJIbTYpPbL.

4.1. JobporkenarelibHOCTb H BEXKIUBOCTD [IEPCOHAIIA OpralHH3alldy Ky AbTypbl.

4.2. KoMAEeTEHTHOCTh NEPCOHAIA OPraHH3altMi KyJIbTYPhl.

5. Y10BI1eTBOPEeHHOCTh KAMeCTBOM OKA3AHHA YCIYT,

5.1, Ofwas yAOBISTBOPEHHOCTh KA4CCTBOM OKa3aHMA YCIYT OpraHU3aLuei
KYJIBTYPBI.

5.2 Y 1OBIETBOPEHHOCTD MaTE¢pUaTbHO-TEXHUYCCKUM 06ecnquﬁnemi
OpraHM3alliH KyIbTYphl.

5.3. YJIOBJIETBOPEHHOCTE Ka4eCTBOM M NOJHOTOH HHPOPMALHUH O ACATEILHOCTH
OpraHu3aluy KyJETYpbl, PA3MELICHHON HA OQUIMATBHOM CAUTE OPraHM3alny KyJIbTypbl
B cetd MHTEpHET.

54. VYIOBACTBOPCHHOCTL KAUECTBOM M COACpXKAHHEM nogurpadrIecKux
MaTePHAIOB OPTaHU3AUHH KYAbTYPHL

KauecTBO OKA3aHHS YCIYr OpraHM3audsMH KyJbTYphl M3Mepsercs B Oamnax.

MuHuMaibHoe 3Hauenue — 0 6annos, MakcumaneHoe — 160.
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B uccnenosanun MPHMCHANUCE CEAYIONIHE MeTOIh! cOopa unopmaim: Merox
onpoca B dopme AHKCTHPOBAHHUSA, HehOPMANM30BAHHKL} AHAH3  JIOKYMEHTOB,
GOPMAMI30BAHHLI aHamH3 AOKYMEHTOB (KOHTEHT-aHaNn3 nidopmannm, pasmemennoi
Ha OQMUHATEHOM caitte OPTaHM3alMKu Ky bTYpEL).

C momoutero metoa 0TIpOCa ONpeReasanes 3HAYCHUS Nokasateneit 1.3, 2.1, 2.2,
2.3,24,25,3.1. 32, 4.1,42,5.1,52,53, 5.4. Onipoc nposoauncy ¢ IIOMOIIbIO AHKETHI
[IOCETUTENS  yupexneHus KyJIsTypbl  (Ilpunoxenue No ). Omnpomeno 1450
NOR30BATENCH YCIyr opraduzamy. B BBIOOPKE IIPeACTABIEHb Pa3IM9IHEIC COlLHANIbHBIE
TPYNIIBl Hace eHus: HepadoTaloIue MEHCHOHEPB! U HHBANHUAR! (25,7% PECTIOHACHTOB),
paboune (22,8%), yuaumecs CPEAHMX MIKON ¥ NpoQecCHOHATHEIX yannann (17,2%),
MHTELIrenuns (16,3%), 6espaGoTHbie 1 AOMOX038HKH (16,1%), npoune (1,9%).

MetogoM koHrenT-amanuza YCTAHABIUBANIHCE 3HAYEHHS MOKa3aTelei L.L. B2
KonTtenr-anams nposoaunes  no  Ta6mune KOHTEHT-aHaliu3a HHGOpMaruy,
pasMelteHHol Ha oduLtHaibHOM cajiTe OpPTaHusauny Kynetyps! (Ilpuaoxenue No 2);

O6paboTka riepBUYHBIX namMbIx HCCICI0BAHNA TIPOM3BOAMIACE C MOMOLIBIO

porpamMmet Microsoft Excel.

III. Ananus pesyanrtaros HE3ABUCHMON OllEHKH

ITo wroram mHesasucumoii OLCHKH MYHULMNANBHOE 60/keTHOS yupexaeHue
KVILTYpbI «AnTalickuii OubanoTeyHo-mMyseiinbrii UCHTP» B UEJIOM, BKMOUad huinans g
CTPYKTYpHbLIC MOApa3AeneHus, NoTyunno 129,8 Ganna us 160 BO3MOXHEBIX (Tabn. 11), B
Macwrabe MATHOQIBHON Kkanm] ITOT pe3yJbTaT O3Hayaer OLICHKY «OTIHYHQ»,
Haubonee  mricokux PE3YIbTaTOB  yupexsmeHMe  noGuiIoch Mo KpUTEpUsIM
«JoGpoxenarenshocts, BCKIAHBOCTL, KOMITETEHTHOCTL PaGOTHUKOB  opraHusaimm
KyneTypb» (18.0 Ganna us 20), «Bpemst oxmaanus MPCAOCTaBNeHUA ycnyru» (17,9
banna u3 20), «OTKPHITOCTE U AOCTYNHOCTL HHPOPMALUK 06 OPraHH3aLHHU KyJIbTYpEI»

(25,6 6anna u3 30).

!
Pesynbtatsl, npusesennsie s Taba. 1, zormkusl GbrTe pasMeluensr B pasgene «Hesasrcumag
OlieHKa» cTpanniwl MEYK «Antasickui 6;16Jm0“reqﬁo-my3eﬁnblﬁ UCHTp» Ha cafite www.bus.gov.ru.
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Tabruya i
HToru He3aBHCUMO oleHKN KadecTBa okazanus yeayr
MBYK «AaTaiicknii 6ub/IHOTeIHO-MY 3eiHBIH HeHTp»
Ne Kpurepuu, noxazaremm Maxkcn- Qakru- 1
/n MaJIEHOE YecKkoe
3HAYCHHUE, | 3HAuYCHHE,
Sasner Oae!
1 OTKpLITOCTH M AOCTYRHOCTH HHbopMaLIHH 06 opranM3auHu 30 25.6
| kyasTyps ’
| 11 Hanuuue obuiel nadopmanun o6 OPraHH3alWH KyIbTYPB! HA 10 10
) OHUMATBHOM caliTe OpraHusaIiu KyNbTYphl B ceTH MHTepHeT
Hanuune wH$popmauuy o fesTensHocTH OpTaHH3alHU
1.2, | KyTbTYpBI Ha OHUUMATBHOM caliTe OpPraHu3auHy KyJIbTYpEI B 10 7
ceTH VIHTepHeT
JOCTYIIHOCTD ¥ aKTYRIBHOCTS HHOPMAIlUK O AeSTeNBbHOCTH
1.3. | opraumsanus kynsTypel, pasmemenno a TEPPUTOPHH 10 8.6
Oprasusaluy
2. KomdoprroeTs yeaosuit NPeJOCTABICHHSN YCIYT H 50 37,5
AOCTYNHOCTE HX NMOAy2eHHS
21 KompoprroeTs yenosuit NpeOLIBAHNS B OpraHU3aLny 10 8.6
KYJIbTYpBI
2. | JlononHHTenbHbIE YCNYTH 1 AOCTYNHOCTD WX TOAYYEHHS 10 8,2
[ 53 ( Yro6cTe0 nonb30BaHKS B.HCKTpOHEibIMI/l CepBHCAMH, 10 75
[ IPEAOCTABISEMBIMH OPTAHH3ALKEH KyIbTYPhI
2.4. | ¥Yn06cTBo rpaduka paGoTsI OpranH3alUH KYJIBTYPE 10 8.8
25 HoctynaocTts venyr ans mui ¢ OTpaHHYEHHBIMH 10 44
BO3MOXHOCTSAMH 370POBbA :
3. Bpemst o:kuaanus npenocrapiaenns Yeayru 20 17,9
3.1._| Cobmoaenne opranuzanueii KYNBTYPbI PEXHMa paboThl 10 9.0
3 Cobmonenue opranuzanmeis KYJTbTYPbl YCTaHOBIECHHLIX {0 80
| (3as1BIEHHBIX) CPOKOB MPEIOCTABIIEHUS YCIYT ’
4 Jloﬁpomeﬂareubuocm, BCRAMBOCTh, KOMNETEHTHOCTE 20 18.0
' PabOTHUKOB OPraHH3ALHH KY/IBTYDbI ’
41 HobposenarenbHocTs 0 BEXNMBOCTE NIEPCOHANA OpraHH3aUNH 10 9.1
KYJABTYPBI .
4.2. | KomnereHTHOCTE nepeonana OpraHu3al4y KyJIbTyphl 10 8,9
5 YA0B/IETBOPEHHOCTH KAYECTBOM OKAIAHHS YCIyr 40 30,8
5l O6as YAOBJETBOPEHHOCTh KAYECTBOM OKA3aHHS YCITyT 10 8.2
OpravH3auued KyabTypb
59 ¥ I0BNETBOPEHHOCTE MATEPHATLHO-TEXHA 960 KIM 10 6.7
|| ofecnevennem opranuzamuu KYJIbTYPEL ’
( Y A0BAETBOPEHHOCTE KAYECTBOM M OMHOTOM uH(popMaUMH O
5.3. | NeATenBbHOCTH OpraHM3anyy KYJIbTYpbI, pa3sMeLICHHON Ha 10 7,9
OPUUHATEHOM caiiTe OpraHH3aHy KYneTypbl B ceTH UHTeprer
54, Y IOBNETBOPEHHOCTD KAYECTBOM | COJepKaAHUEM 10 8.0
NOMIpaQuyecKHX MaTEPHATOB OPraHH3aIliy KYNAbLTYPEI ’
HUTOIro 160 1298 |
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Tabauya 2
PeiiTHHT CTPYKTYPHBIX noapasaencHAl H GHIHAN0B
MEBVK «AnTaitckuii 6n6auoTedn0-My3eiHbIH HEHTP?
Mo Pe3y IbTATAM He3ABUCHMOM OLEHKH Ka1eCTBA OKA3AHNH yeIyr
| Haumenosanue OueHKa ypOoBHS QueHKa ypoBHS Wrorosag | Mecrto
CTPYKTYPHOTO yAOBIETBOPEHHOCTH OTKPBITOCTH H OLICHKaA,
nonpasaeneHus. punnana KayeCTBOM IOCTYIHOCTH Oarst
OKA3bIBAEMBIX YCIYT, ua(opManrd Ha
Bannbl OQHIMATEHOM CcaliTe
opradu3ainuy, Oanel
Anraickas
MexIoceneHIecKas 121.8 17 138,8 |
padiorHas oubnuoTeKa
AJ‘I‘:raHCKaHF,ZleTCKaﬂ 122.8 6 128.8 9
pafioHHas OuOMHOTEKA
ANTaUCKIHH paEIOHanui 1122 6 1182 7
KpacBeAueckuil My3el
Antaitickas OHOIHOTEKA 112,0 5 117,0 8
AHCRA MOTETTEHE 1156 6 12,6 5
bubnoTeKa
Bepxaiickas 6ubnuorexa 114.8 4 118,8
Karysckas OUO.IROTEKA 107,7 6 113,7 11
Kysgunnckag OuGIHOTEKA 120,9 4 124,9 3
Makapsereian 102.5 4 106,5 12
OubnHoTEKA
HH}(HGK&M&HCK&H . 116.0 6 122,0 4
GubnnoTeKa
HuxHeraguUHHCKaA 95.0 4 99.0 14
GUOMIMOTEKA
Huxuexomapekas 2.9 4 76.9 16
fubnuoTeKa
Poccomitcra 10,7 5 115,7 9
onbdnuoreka
Capacuackas 6nbnuorexa 108.8 6 114,8 10
Crapo0enoKypuxuHCKas 95.9 6 101.9 13
Gudnuorexa
Toypakckas 6ubauoTEKa 84,3 4 88,3 . 15

PeclIOHIeHTbl BBICOKO OLeHWIH paboTy OpraHM3alkd 1o MHOIHM OKa3aTeNgM.
MakcuMaibHble Ganabl NOJIydeHbl MO TAaKUM MOKa3aTeliM, Kax JAOOPOXKENATEIHHOCTS,
BEXCUTMBOCTh B KOMIIETEHTHOCTB IEPCOHANa, COOMOICHHUE opraHu3aLued peKuMa paboThl
(taba. 1). B To e BpeMs HH3KO OLECHCHA AOCTYNHOCTh YCNYTr Ui MHBAJUIOB, B
YACTHOCTH. BO3MOIKHOCTB [IOCAJKA B TPAHCTIOPTHOE CPEICTBO M BRICAZIKI H3 HETO Mepen

BXOJOM B YUPEKICHHC, OCHAIIIEHHOCTE YUPEKICHHA CIieH{Ua1bHBIMH YCTPOﬁCTBaMH,
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AyOnupoBaHUe 3BYKOBOH M 3puTeAbHON uHGOpMaLMH. Take  HEBBICOKA

}’ﬂOBHCTBODEHHOCTB MaTepHaJ'[bHO-TGXHHl]CCKHM obecnedcHHEM opraHmaumi.

Tabauya 3
Pacnipeesiende OTBCTOB pecnonIeHTOS HA BONPOC
«UTo He0HX0IMMO CAENATh B IEPBY0 ouepeb, UTO0LI NOBEICHTD KkauecTBO paboThl
yupeskIeHHS, YTy IWHTD yCJI0BHS npeaocTABICHAH yeayr?»

BapnaHTbl OTBETA
obecneunTs JOCTYT K CETH WuTtepHeT
cobmionarb TEeMIC naTypHbIH PEXUM B 3M4HHKE B 3
HUYECKKE H3aHns
eMOHTHPOBATD ( eKOHCTPYHPOBATD) 3NAHHE (nOMEILEHHE) YHIPEXK
obopydoBanne
qpeK ACHUS

OGHOBHTH MY3EHHYIO IKCIO3ANHIO

[lo pe3yibTaTaM HEe3aBUCHUMOH OLCHKM CpelH CTPYKTYPHBIX [O/pa3AeIeHHH,
dbunuanos  opraHilaltn maoupyroT  Anrafckas MenoceneHueckas  paioHHad
GuGnuoTeKa, Anrafickad ACTCKad paiionHas 6ubnuoTeka, KysduHeKad oubnuoTeKa
(rabn. 2). KysuuHckas fuonEoTEKa OKazajsach Ha TpeThEM MECTE, onepedus
HioKHEKAMEHCKYH0, AHCKYIO MOIEGHYO OUOIHOTEKH, W3-32 Gonee BbICOKUX 0annos 110
gpurepusam  «Bpems OAUIAHMS  TPEIOCTABICHHA  yCIyTH?, «JIoOpoxkenaTe1bHOCTD,
BEXKJINBOCTD, KOMIIETEHTHOCTD paGOTHHKOB OpraHu3aluy KYJIBTYPbI»,
«Y JOBNETBOPECHHOCTE KAUeCTBOM OKa3aHuUA ycnyr»z.

HuxpeKkasHYHHCKAA, HiskHeKoMapeKas, —Toypakckad GuONUOTEKH  3aHAH
noceHAe MecTa B pedTHHIE 1O NpHYMHE HEI0CTATOHHO noHol undopMauuH 00
yUpPEKACHHAX. OTHOCHTCABHO HH3KOH koM(pOPTHOCTH yC/I0BHA TPEROCTaBICHI yeayr,

{eBBICOKOH yA0BIETBOPEHHOCTH KaueCTBOM OKazaHhd yeayr .

! Mo kputepuio «Bpewmd ocraHmd  TIPEOCTaBAeHHA  yC/Iyrn» Kysunnckas HHOMOTEKA
nonyunia 19,2 Ganna. HiukHekamerckas, A¥ckas MoneabHad Gubanotexd — no 18,0 dama. Mo
KPHTEPUIC «Jlo6poKenaTeIbHOCTE. BEKINBOCTh, KOMIICTEHTHOCTD paBoTHHKOB OpraHK3alny Ky AbTYpbI?
Kyguuncras GuGnuoTeka Habpana 20.0 banna, HuskHekaveHckas Gubnvorexa - 18.7. Ailckasn Moz#ebHAA
euGanoteka — 18,1, Tlo kpuTEpUto «¥Y OBNETRBOPEHHOCTD Ka4eCTBOM okazanna yenyr» KysavuHeKad
subnnoTeKa noenyqHaa 34,4 Ganna, HibkHEKAMEHCKAA Gubauorexa — 33,0, Ajickas MopeAbHas
Gueanotexa — 31,9,

' HusknexasHuMHckad, HipxaexoMapexad, Toypaxckas GHONMOTEKH MOMYYHIH N0 KPHTSPHIO
«OTKPHITOCTL U AOCTYIHOCTE pndopmalan 00 Oprapu3alii KYJLTYPbD? 11-12 GanaoBs, MO KPHTEPHID
«KombopTHOETD YCA0BUH MpeaoCTaBIeHUS YCIyT 1 [OCTYTTHOCTE X MONYUEHUI? = ot 20 a0 30 Sawios,
Mo KPATEPUIO «Y JOBIETBOPEHHOCTh KAHECTBOM oKazaKHua YCayry - 15-24 Ganna.
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C ueapk paspaboTKH NPETOXKEHUH N0 MOBBILICHUIO KAYECTBA OKA3AHUA YCIYT
pecrnionaeHTaM GbUT 33aH BONpoc «4YTo HeoOGXOAMMO CACNATh B MEPBYIO 0YCpelb, 4TOOBI
[OBBICHTE KA4ECTBO PAGOTH yupeskAeHus, YIyULINTh YCIOBHS NMPEAOCTABICHHA YCIyT?».,
BOJIBLIMHCTBO PECTIOHIEHTOB peKOMeHAyeT NpHoOpeTaTs OOIbLIE HOBOH JMTEPATYphl
(tabn. 3). OcobeHHo axTyalbHa npo0JeMa HEAOCTaTKAa HOBOW JIATEPATYPBl V1A
AnTtaWckon MEXIOCENEeHUECKOM paioOHHOH, ANTaICKORN, KaryHcko#,
HuxneKasHuuuckol,  PoccommHekoil,  Capacunckoil,  CTapo0enoKypuXHHCKOH,
Toypakckod oubanorek (tadn. 1,4, 7, 11, 13-16, TIpunoxenue Ne 3).

OTpeMOHTHPOBAaTL 3AaHHE (ITOMEIICHHE) PEKOMEHJYIOT MHOMHC ONpPOUICHHBIC
yuTaTenn Hupknekamenckolt, CrapobenokypuxuHckoit Oubnmorexk (tabm. 10, 15,
Ipunokenue Ne 3). Hosoe TexHuueckoe 060pyJoBaHHE HE0OX0AMMO ANTanuCKOH,
Huknexamenckoii, Toypakckoit Gubnuotekam (Tabn. 4, 10, 16, Ipunoxenne Ne 3).
OfecrieunTs J0OCTYN K ceTH HHTepHeT mnpeanaraeT OOJBLWIMHCTBO PECIIOHIACHTOB,
TIOJIB3Y KL X CA YCAYTaMH Bepxaiickoi., KysdrHCKOMH, MakapheBCKOH,
HukHekasHUMHCKo# 6ubnnotex (tabn. 6, 8, 9, 11, Hpunoxenne Ne 3).

Pe3syabTaThl MCCACAOBAHNA CBHAETEILCTBYIOT O BBICOKOM KAa4yeCTBE OKa3aHMA
yeryr MBYK  «Anraifckuii  GuGianoTeuHO-My3elHbId  ueHTp». BmecTe ¢ TeM,
OpraHusalyy HeoOXOOHMO NPUHATE MEPHl [0 MOBBIIEHHIO AOCTYNHOCTH yCuyr MVif

MHBANUI0B, OOHOBJIEHUIO MATEPHAIbHO-TEXHHYECKOH Oasbl.

IV. [Ipeasiokenis N0 HTOFaM He3ABHCHMOH OUECHKH

[To ATOraM HE3aBUCHMON OLIEHKH KauecTBa paboTHI MbBVYK
«AnTafickuii 6UGIMOTEUHO-MY3¢UHBIA HEHTP» MOKHO PCKOMEHAOBATSD CIICAYIONIEE!

1. CnocobcrBopaTh NpHOOPETCHUK) HOBOH JAHTEPATYpBl A cmym}:pﬂmx
noapasaeAeHui 1 GyINANOoB OpraHu3aluu (Tadn. 3).

2. TlpuHsTb Mepbl MO IIOBBILEHHKD JOCTYNHOCTA yCayr A4 JHl ©
OrpaHUYeHHbIMA BO3MOXKHOCTAMY 320pOBbA (11 2.5., Tabm. 1).

3. CrniocofcTBOBATE IIPOBEACHUIO peMoHTa 3naHuf (rmoMeleHHH )

Husxrekamernckolt, CtapoBenokypuxunckoit oubnunorek (tabén. 10, 15, [lpunoxenne

Ne 3).
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4. Tlo Bo3MOKHOCTH NPHOOPECTH HOBOE TEXHMYECKOEe obopynosanue s

Antaitckoii, HuxHexaMeHcKoi, Toypakckoit 6ubmuorex (tabdm. 4, 10, 16, ITpunoxenue
No 3).

5. o BosmMoikHOCTH OBecrieunTs JocTyn K cetd MuTepHeT 1 nonb3opareness

ycnyr Bepxaitckoit, Kyaunnekoii, Maxkaprepckoli, HuKHeKastHUMHCKOH GUENHOTEK

(rabn. 6, 8,9, 11, [Ipunoxenue Ne 3).

. 27 :
TIABHBIH CNIEUMATNCT o conuonoruy AIJTHT, é%%g/ E.B. Csicoen

KaHAMAaT Ky 1bTYPONOTrHH

.
BeAYWHMH MeToancT AIJTHT //é:/ i B.M. Kamenenxas
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Mpunoxenne Ne 1

AHKETA
MOCeTHTE/NA YUpPeKIeHHA KYJbTYPbl

V BKACMBIH 110CETHTEND!

O6painaemest K Bam ¢ npocs00H 03HAKOMHUTELA € NaHHOM aHKETOH U OTBETHTh Ha
cozepralllnecs B Hefl Bompocel. Baliu OTBETES GyAyT y4TCHBL IPH OLICHKE KadeciBa
paboTHI HALUEre yUPEeAKIACHHA.

[To pany sonpocoB Bam Ipeanaratores pasidiHbIC papuaHThl OTBETOB. I1pexne
BCEr0, BHMMATEJIBHO MPouMTaiiTe ux ¥ 00BENHTE KPY)KKOM HOMED TOTO BapHaHTa OTBETA,
KOTOpBIHi COOTBETCTBYET BallleMy MHEH:IO. MoxHO BeIOpaTh TOJALKO OIWH BApHaHT

OTBETA.
Pe3ynbTaThl JaHHOrO onpoca OymyT WCMONB3OBAHLL B o600UIeHHOM BHIE AL

(PaKTHYECKHX PEKOMEHIALNH, MO3TOMY CBOK (baMIIHIO YKa3BIBATH HE HYKHO.
3apatee O1arojapym 3a y1acTie B aHKeTHpOBaHHU!

l. Hackonpko KompopTHo Bam Opuio B HameM YUPEKICHHH {uncroTa
noMellueHuit, rapacpod, Mecrta g cuaeHun)?

01 oTaM4HO, BCE YCTpauBacT

02 B 1EJIOM XOPOLWIO

03 yJOBNETBOPUTENLHO, HE3HAUNTEBHBIC HEAOCTATKH

04 nnoxo, MHOIO HEAOCTATKOB

05 HeyIOBIETBOPUTENLHO, COBEPIIEHHO HE YCTPAUBACT

2. OueHuTe JOCTYMHOCTH M AKTYaJlbHOCTB UHpOpMaUHKM O JIeATEIBHOCTH
YUpexACHNS, pasMeuleHHOM Ha ero TeppUTOpHH (BbIBECKA, [EPEUeHb YCIyr, YTOJOK
niotpebuteas, rpahuk paboTel):

01 ornu4HoO, BCE yCTpanBaeT

02 B LIENOM XOPOLID

03 ymoBIIETBOPUTENHHO, HE3HAYUTENIBHBIC HEAOCTAaTKKU

04 1na0X0, MHOTO HEADCTATKOB

05 HeyHOBJETBOPHTEIBHO, COBEPIICHHO HE yCTpaMBaeT

3. Kax Bbl oleHuTe yA00cTBO rpaduka paboThl yupexaeHusn?
01 OTAMYHO, O4EHb YJ00HO

02 B LETOM XOpOLIO

03 yROBJIETBOPUTENBHO, HE3HAUNTENBHBIEC HEOCTATKH

04 1710X0, MHOTO HEIOCTATKOB

05 coBeplICHHO HEYN00HO

4. Kak. ro Baemy MHeHUIO, COOMI0AAETCS PEKIM paGoThl HALIETO YIPEKACHAA?
0l oTan4HO, BCE yCTpauBacT

02 B LeIOM XOpOLIO

03 yaOBNETBOPHTENLHO, HE3HAYUTENbHBIC HAapyIICHNA

04 nn0x0, MHOrO HapyLIEHNH

(05 Hey.aOBACTBOPHTE/BHO, COBEPIICHHO HE cobironaercd

*
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5. OueHHTE KAayecTBO AOMONHUTEIBHBIX (MAaTHBIX) YCIIYT (KCEpOKONMpOBaHHE,
$oTO-BHACOCHEMKA, IKCIEPTIH3A H Ap.) ¥ JOCTYITHOCTB WX NOJIYYSHHUS:

01 otauyHo, BCE ycTpamBaeT

02 B LenOM XOpoWo

03 yIOBNETBOPHMTENbHO, HE3HAYHUTEABHEIE HEJOCTATKH

04 nnoxo, MHOro HeIOCTATKOB

05 Heyn0BNETBOPHTENBHO, COBEPLICHHO He YCTpauBaeT

6. Ouennte yn06CTBO MONb30BAHUS 3NMCKTPOHHBIMH CepBHCAMH (NEKTPOHHBIH
OHIIET, SNCKTPOHHBIH KATAI0r, BUPTYallbHAs BLICTABKA):

Ol ornuuHo, BCE yeTpamBaeT

02 B ueIOM XOpOLIO

03 ynOBIETBOPUTENEHO, HE3HAYUTEITBHBIE HEAOCTATKH

04 niI0X0, MHOTO HEIOCTATKOB

05 HeynoBneTBOPHTENBHO, COBEPIICHHO He yCTpauBaer

7. Kak. no Bawemy MHeH##0, cOBMOARKTCH YCTAHOBIEHHbIE (3asB€HHDBIE) CPOKM
NIpEIOCTABACHNA  YCIAYT  (CBOEBPCMEHHOCTb KHHMIOBbLAAUHM, (AKTHUCCKOrO Hayaia
NPOBEACHUA MEPONPHATHH U nOp.)?

01 orauuno, BcE yeTpauBaeT

02 B uenom xopowo

03 yZOBICTBOPHUTETBHO, HE3HAUNTETBHBIE HAPYILEHHS

04 nnoxo, MHOTrO HapyLIEeHUIH

(5 HeyHOBIETBOPHTENHLHO, COBEPIIEHHO HE COBITIOAAETCS

Oyernume docmynnocms yeaye 0438 uHEanto0s:

8. ObecneunBaeTcs M BO3MOKHOCTE [T MHBAJMIOB HOCAIKH B TPaHCIIOPTHOE
CPCACTBO M BBRICAJKM M3 HETO IIEPEN BXOJOM B VUPEKICHHE, B TOM YHCIE C
UCIIONB30BAHUEM KPECHa-KOaACKH ?

01 na

02 mer

9. OcHalleHO 1M yupekIeHHe ChelUratbHbIMU YCTPOHCTBAMH AN AOCTYIA
HHBaTHIOB (00OpyaOBaHHe BXOIHEIX 30H — pa3iBHIKHLIE ABEPH, MPHCHOCOOAEHHEIE
TieprJia, OCTYIIHBIX CAHHTAPHO-TUIHEHHYECKHX NOMEIIEHHUH, 3BYKOBBIE YCTPOHCTBa U1
MUHBAJIH/OB [0 3pEHHI0 H T.I1.)? )

0l na

02 Her

10. Vimeercs niM B yupesKaeHHH COMPOBOKIAOMIMI NEepPCOoHaANl M BO3MOXHOCTE
CaMOCTOATC/ILHOTO NEPEABHKEHHA 110 TEPPHTOPUH OPraHn3aLun?

01 na

02 mer

I1. Komnerenten nm mnepcoHan yupesxaeHus B pabore ¢ noceruTeaAMU-
HHBAIMAAMA?

01 aa

02 Her
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[2. Pa3meuena i uHpopmaims,  HeodXomuMas - LA obecneueHns
GecpeNaTCTBCHHOIO 10CTyNa UHBATUIOE K YUPEKIEHHIO H YCIyTaM (myOnupoBaHue
HEOBXOMIMOR JUIS TOMyHYeHHs eIy 3BYKOBOH U 3pUTENBHOH MH(OPMALKH, & TaKKe
HagmMcell, 3HAKOB M WHOH TEKCTOBOH H rpagudeckoil MHGOpMAaLMK 3HAKAMH,
BRIOTHEHHBIMH PEbEPHO-TOUEHUHBIM LIPUGTOM Bpaiing ¥ Ha KOHTPacTHOM (oue)?

0l ga

02 Her

13. Ouenure J00poKeIaTeILHOCTE W BEXIHBOCTH nepcoHajia  Hallero
yUpEKIEHHA!

01 oTaMYyHO, BCE YCTPAUBacT

{2 B [EJIOM XOPOLIO

03 yIOBIETBOPUTEI1HHO

04 mnoxo

()5 HeynOBACTBOPUTEIBHO

14. Kak Bbl OLIEHUTE KOMIETEHTHOCTS IepCcoHaa?
(0] OTNUYHO, BCE yCTpaHUBaeT

02 B 11e10M XOPOLUO

03 yI0BIETBOPHTEIbHO

04 mioxo

(05 HeyaOBICTBOPHTEIBHO

15. Hackonbko Bbl 10BOALHEI MAaTEPHATBHO-TEXHUHECKHM ofecneueHUeM HAUICTO
yupexaeHus?

01 orauuno, BCE yCTPanuBacT

02 B 1E10OM XOpOoUo

03 YI0BAECTBOPUTE1bHO, HE3HAUNTEIBHBIC HEAOCTATKH

04 nIox0, MHOrO HEAOCTATKOB

05 HeyOBIETBOPUTEIHHO, COBEPIIEHHO HE yCTPAaUBAcT

16. OUCHHTE Ka4ecTBO M [IONHOTY MH(POPMALUK O ACATCIBHOCTH YUPEHICHHUA,
pasMenIeHHOH Ha OQHIHATEHOM caiiTe Hawe#H oprannzaimu B ceTH HATEpHET:

01 oTAH4HO, BCE YCTpaHBacT

{2 B LCJIOM XOPOLLO

03 yIOBJIETBOPHTENBHO, HE3HAUUTE1LHEIC HELOCTATKH L

04 f10X0, MHOTO HEJOCTATKOB

05 HeyIOBIETBOPUTE/IHHO, COBEPUICHHO HE yCTPaHBacT

17. Kak Bbl OLEHMTE KaueCTBO M COACPIKAHHE noaurpapr4eCcKuxX MaTepUallon
yupexaeHHs (OUIETD], MPHITACATEIBHBIC, 6yKIeThL, IPOrpaMMKH)?

01 OTIMYHO, BCE yCTpAHBaET

02 B 11€20M XOPOHIO

03 yIOBAETBOPUTEIBHO, HE3HAUUTELHBIC HENOCTATKH

04 nIoxo, MHOIO HENOCTAaTKOB

05 HeyAOBACTBOPUTEALHO, COBEPLIECHHO HE yCTPAUBACT
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18. OueHuTe yIOBAETBOPEHHOCTh KauyeCTBOM OKa3aHHU® YCIYr  Haiue
opra"u3auuei KyJIbTypsl B LIETOM:

01

OTJHYHO, BCE YcTpauBacT

02 B uenom xopouwio

03
04
05

YAOBICTBOPHUTCIIEHO, HESHAYHWTC/IBHBIC HCIOCTATKH
IJI0X0, MHOT'QY HCTOCTATKOB
HEY DOB/JICTBOPUTCIILHO, COBCPIUICHHO HE YCTPaHBacT

19. Yto HeoOxoaumo cieiars B MEPBYIO OYepeAb, YTOOLl MOBBICHTH KAYECTBO
paboThl yUpeKAEHUSA, YTYUIIUTE YCI0BHS NPEAOCTABICHUA yCayr?
(30eCh MOJICHO VKA3AMb HECKOIbKO GAPUAHINOE OMEEMA)

01 oOecreunTh AOCTYN K ceTH VIHTEPHET

02 cobnoaaTh TeMIepaTypHEIH peXHUM B 3MaHHH B 3UMHUN nepuon (>+18°C)

03 ocymecTBISTH NOAIHCKY HA IEPHOINYECKHE H3AaHUS

04 OTpeMOHTUPOBATE (PEKOHCTPYHPOBATh) 3AaHHUE ([IOMELICHNUE) YUPEKICHHS

05 npuebpecTH HOBYIO annaparypy, 000pyAoBaHUE

06 noBbICHTH 3apaloTHYIO NATY pabOTHUKAM YUPEKICHHSR

07 npuoOperaTs OOJBILIE HOBOH JIUTEPATYPBL

08 npuobpecTH HOBBIE CHCHHYECKHE KOCTIOMBI A TBOPUECKHX KOJLIEKTHROB

09 OOHOBHTBH MY3€HHYIO IKCMO3ULUIO

10 apyroe (uto MMeHHO?)

20. 3anumaetrecs 1M Bel B knyOe (1HOOHTEIBCKOM OOBEOMHEHHH, KPYKKE,
TBOPYECKOM KOJLIEKTHUBE, CTYAUH) IPY HALLEM YUPEKICHUH KYJIbTYpHl?

01 na

02 Her

21, K xako# couuainbpHoi rpyine Bol oTHOCHTeCE?

(1 uHTennmureHuus (yuurtens, pabOTHHKY 3paBOOXPaHEHHUS U KYJIBTYPhI)

02 HepaloTaromue NeHCUOHEPbl H MHBATULI

03 pabouue

(04 yyammecs cpeaHUX WIKOI U NPOGeCCHOHANBHBIX YUUIHIL

05 GespaGoTHBIC U TOMOXO3AHKH

06 apyras (kakas UIMEHHO?)

22. Bam BozpacT:

01 15-29 ner

02 30-49 ner

03 50 ner u Bonee

23. Bamw noxn:

01 Myxckob

02 xeHckui

24. HaceneHHbId NYHKT:

25. JlaTa 3anonHeHHS aHKETHI:




Mpuaoxenne Ne 2

Ta6anua KOHTEHT-aHa 132 HHopMALluH,
pasMenleHHOMA HA 0PBUHATEHOM cajiTe OpraHn3alny KyabTypbl

(HAUMEHOEAHUE OPSAHUIAUUY KY.IBMypbl)
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(Kpmepnn, noKalatenH MakcumansHoe | PakTH4ECKoS
3HAYEHHE, 3IHa4eHHe,
Garub 0anB

Hoxazameas 1. 1. Haauuue obwen unopmayuu 06 opeanuauii Ky.1omypsl
Ha OPUUHATOHOM Callme OpzanusaRuil kyabmypet 6 cemu Humephen

TTonHOe HaHMEHOBaHHE OPTAHM3AUNN Ky 16Ty Pbl

CoxpameHﬂoe HAauMEHOBAHHE opranmauun KyJbTYpPh

TlouToREil Afpec OpraHu3alHy KyAbTypbI

Cxema pasMeUICHUs OpraHy3aluiu KynbTypbl, cXema npoesaa

Jlata co3AaHHs OpraHu3aliiK KybTyphl, ¢BeaeHus o0 yupeaurene
_gﬂ)e,nmemx)

Y upesnTebHbIE JOKYMEHTbI {konus ycTasa, CBUACTENLCTBO O
FOCY1APCTBEHHOH PETHCTPALIWM, PELICHNE yupeauTens o CO3AAHUH U O
HA3HAUCHKM PYKOBOAMTENA OPraHHIAUNK Ky ABTYPEL, NONOKEHAS O
¢dunHanax v | peJCTaBHTENbCTBAX)

Pesxum, rpaduik paboTbl OPraHK3aLKLK KyJbTYPbI

KourtakTHble TenchoHb!

AJipec 21EKTPOHHON AOUTE

DamMing, BMEHa, OTHECTBA, OKHOCTH Py KOBOAALIETO cocTaBa
OpraHM3aUNH KYIbTYPBI, €8 CTPYKTYPHbBIX noapa3feneHit v GUInanoB
(npy MX HaTM4HH)

HA OPUHUATLHON Cdtime opTanuiaui Kyabmypst 6 C

Ioxazameas 1.2. Haauune unopmauss 0 e MeIbHOCHII OPZAHU3ANIH KyAbmypbl
emu Humepnem

CaeneHys O BUIAX PEJOCTABNACMbIX YCIYT

1

KOnMH HOPMATHBHBIX NPaBOBbIX aKTAB, YCTAHABTHBAICLIMX LCHE
(Tapudpl) Ha ycniyry 1 nBo NOPAAOK UX YCTAHOB/IEHHA

1

[NepeucHb OKa3bIBACMbIX fnaTHbIX YAy, USHbBI {(Tapugnbl) Ha YCIYTH

Konus nnaHa ¢)HHaHCOBO-x033ﬁCTBeHHOﬁ NEATENBHOCTH OprarnH3alii
KyNibTYPBl, YTBEPACIEHHOTO B YCTAHOBJIEHHOM 3aKOHORATENBCTEOM
Poccuiickoii Deaepauni NOPAAKE, WK OHOIKETHOH CMETRI
(indopmauus o6 obveme npeJoCTaBAseMbIX VCayr)

Hudpopmauns o MAaTEpHAIIbHO-TEXHHHECKOM obecneueHnH
NpeNOCTABIIEHHS YCIYT oprannzaunei Ky bTypbl

Konvy AMLEH3HHA HA OCYLIECTBICHNE ASATENBHOCTH. noANEKALISH
NULEH3NPOBAHHIO B COOTBETCTBHHN C 3aKOHOAATENBCTBOM POCCHACKOH
Qegepallii

Wndopmallna O TUIaHHPYEeMBbIX MEPOTIPHATHAX

Meipopmaums O BbITCMHEHHY rocyaapeTBEHHOIC (MyHHLMIANBHOTO)
3anaHKsd, OTHET O Pe3yJIbTATaX ACATE/LHOCTH y4peKaeHns

Pe3yabTaThl HE3ABUCUMON OLIEHKN KauCCTRA oKa3aHHA yCnyT
OpFraHH3alysAMH KyAbTYPbL, 8 TAKKC HpeANOKEHHS 00 YAy LUCHHH

KauecTBa UX AEATENbHOCTH
[1naH no yAyYieHHIO Ka4ecTsa paGoThi OpraHu3audi 1




[Tpunoxenne Ne 3

Pacnpeﬂeneﬂue OTBETOB pECl'IOH,EI.eHTOB Ha BONpOC
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«UTo neoGxoanmo caenarb B NepBYH 01epelb, 4T06BI MOBLICHTH KadecTBO padoTel

yupeKACHHA, YIyHHTh YC10BHS npeaccTABJIEHHS yCay

AgTaiickan MeKIoceneH ecKan pailoHHa% ond.IHOoTEKA

r’»

Tabauya 1

BapuaHTb! 0TBETA

% pecIOHASHTOB

AaTaiickas AeTcKan pailonHasd OHOIHOTEKA

0BecneunTh JOCTYT K ceTH HMHTepHeT Bl
cobmonaTh TeMIIEpaTypHbIH PEXKHM B 31aHUM B spMHKi neproa (2+18°C) 2,0
OCYILECTBIATS IOAIMHCKY HA MEPHOJMHCCKHC U3/AHNA 32,7
OTPEMOHTHPOBATh (peKOHCTPYHpPOBATH) 31aHHE (OMENICHHE) YYPEHICHUA 6,7
npuoGpecTy HOBYIO aNmapaTypy. o6opyIOBAHHE 30,3
JIOBBICHTS 3apabOTHYIO IIATy pabOTHHKAM ydpeRKICHHA 58.3
npuobperars Gonblne HOBOH MUTEPaTypb! 84.7
apyroe: 0brHosumy CMEeATANCU, mebenn; 1,7
VEeAUY UMb KOIUHECEO0 ROCAOOYHbIX MeCH, 1,0
paciupims nepesens GHINUCHIBAEMOT NEPUOOUKL, 0,3
VAYHUYRTL KAHECTEO NOOKAIOUEHIA K Cemy Humepnem 0,3

Tabruya 2

AaTaiickuil pafioHHBIR KpaeBel4ecKuii Myseii

| BapuanTs! orBeTa %% pPecllOHICHTOB
obecneulTh JocTvn K ceTr MHTepHeT 10,0
cOBMIONATH TEMIIEPATYPHBIN PeKUM B 3NaHHH B sumHuil nepron (>+18°C) 46,0

OCYIIECTRIATh HOANMCKY Ha NEPUOANICCKIC H3AHHA 28.0 |
OTPEMOHTHPOBATH { PEKOHCTPYHPOBATH) 31aHHE (MoMeleHUE) YUPEHICHHA 36,0
niproGpECTH HOBYIO aflllapaTypy. obopyoBaHue 42,0
[IOBBICHTb 3apabOTHYIO T1/1aTy pabOTHHKAM yIpEeRICHNA 54,0
nprobpeTath 50MbLIC HOBOH THTEPATYPEI 54,0
Ta6auya 3

[ BapuanTe: oTBETE

% pPeCIOHICHTOB

OBHOBHTH MY3€RHYIO IKCIO3ULIKIO

0BeCIIeUnTh J10CTYII K ceTH MHTepHET 40,00
coBJIIOAaTh TEMIIEPATYPHBIHA PEXKHM B 3[aHUU B sumMuHd nepuon (>+18°C) 22.00
OTPEMOHTHPOBATH (PEKOHCTPYHPOBATL) 3NaHHE (noMeuleHHe) YUPSHACHUA 19,33
NpHOBPECTH HOBYIO anfiapaTypy, obopyIoBaHUE 32,67
[OBBICHTH 3apabOTHYIO N1aTy pADOTHAKAM yHPEHIACHUA 44,67

29.3

NIPYroe: HOROAHUMb MY3CUHYIO IRCHOSUYUIO
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Adnraiickan 0HOaMOTEKA
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Tabruya 4

BﬂpHaHTbI OTBCTa

% pecnoHAeHTOB

o0ecneyHTh TOCTYN K ceTH MHTepHeT 6,0
cobnoaaTh TEMIIEPATYPHbLIH PEXUM B 3A3HUH B 3UMHHM nepuon (>+18°C) 7,0
OCYINECTBASATE NOANHCKY HA NEPUOAHYUECKHE H3TAHUA 0,0
OTPEMOHTHPOBATD (PEKOHCTPYHPOBATH) 3MaHUE (IOMEIUCHHE) YUPEKICHUS 1,0
NpHOOPECTH HOBYIO aNNapaTypy, 00opyA0BaHHE 62,0
MIOBBICHTD 3apaboTHYIO MIATy palOTHHKAM YUPEXKASHNS 20,0
npuodpeTats GoNbLIe HOBOH THTEPATYPbI 76,0

Tabauya 5

Ajlickad mojaennHas 0HOAHOTER:A

BapuanTe! 0TBeTa

% pecnoHA¢HTOB

00ecCneUHTD JOCTYN K ceTH MHTepHeT 3,0
'cOBAOAATE TEMIIEPATYPHbIN PEXHM B 3RaHMH B 3UMHMI mepuo (>+18°C) L0
OCYUISCTBARTD MMOAMHCKY HA NEPUOIHYESCKNE H3JaHUS 7,0
OTPEMOHTHPOBATH (PEKOHCTPYMPOBATh) 34aHHe (TOMeIIeHHe) YIPeKICHHS 17,0
npuoOpECTH HOBYIO amnaparypy, o6opyloBaHie 45,0
TIOBLICHTL 3apa00THYIO IIATY palOTHUKEM YUpeKICHHs 26,0
npuobpeTath GoMbIIe HOBOM NIHTEPATYPH 63.0
APYTO€: PACUupUnty NEPEYeHb 6bINUCHIGACMON NEPUOOUKY 4,0

Tabauya 6

Bepxaiickan 6ubdnorerka

BapuauThe: oTBETA

% pPEecIIOHACHTOB

0DECIIEYHTb 10CTYN K ceTH MHTepHet 100,0
cobmonarh TEMOEPATYPHBIH PEXKUM B 308HUH B 3UMHMH 1TepHo (>+18°C) 0,0
OCYIOECTBIATE DOANMCKY Ha NEPUONHUYSCKIE H3aHUs 18,0
OTPEMOHTUPOBATE ( PEKOHCTPYHPOBATH) 312HHE (IOMeEllleHNE) YUpekKIeHHs 12,0
NpHolpeCTH HOBYIO annapaTypy, o0opyaoBaHue 36,0
[IOBBICUTD 3apaloTHYIO MJIaTy paoTHUKAM YUPEK TeHUS 36.0
riprofpeTars GoJblue HOBOH JIHTEPaTYpHI 60,0
APYTOE: npuobpecmu Hogyio Mebetn, 28,0
npuobpecmu KoMRbIOMED 2,0

Tabruya 7

Katyuckan 0udauoTexa

BapuanTsl oTBeTA

%6 PECTIOHCHTOB

obecmeunth a0cTyn K ceTh Mureprer 10,0
coOII0IaTh TEMIIEPATYPHDIH PEKUM B 3JaHUH B 3UMHMI Nepuon (>+18°C) 26,0
OCYUIECTBIATH MOANUCKY HA [IEPHOAUYECKHE U3aHHUA 46,0
OTPEMOHTHPOBATE (PEKOHCTPYMPOBATD) 30aHHE (IOMEIICHHE) yIPEKICHHUS 34,0
NpHOOPECTH HOBYIO anmaparypy, 000pyA0BaHHe 36,0
NOBBICHTE 3apaboTHYO NIaTy pabOTHUKAM VupekKIeHHs 32,0
npuo0peTarsh OONblIe HOBOM JUTEPATY LI 76,0

2.0

APYroc: HpUobpecmu Hay$HO-NONYAAPIYIO AUMEPamypy

R e



Kysauunckas 6ubnuorexa

19
Tabauya 8

[ BapuanTel oTBETA % pecnonneuro;
oGecIIe ¥ Th JOCTYI K ceTH VIHTepHeT 88.0
COBITIONATE TEMIIEPATYPHbIA PEXUM B 3JaHHH B 3UMHHHA NEPHON (>+18°C) 54,0
OCylIECTBIATH IOANKCKY HA epUOAMIECKHE H3laHnd 36,0
OTpPEMOHTUPOBATE (peKOHCprHQOBaTb) ananue (IOMenleHKe) yHpERICHUA 10,0
npuoCpecTH HOBYIO ANnaparypy. obopy10BAHKE 50,0
[IOBBICUTD 3apaloTHYIO FUTaTy paboTHUKaM YIpeRACHHA 22,0

nproGperats GonbLIe HOBOI1 TUTEPATypPh!

28,0 |

Marapbesckas OHOTHOTEKA

Tabauya 9

—

| BapuaHTbl OTBET2 % pEeCNOHACHTOB
obecreduTh JOCTYI K CCTH MutepHeT 56,0
coBMIONATE TeMIIEPATYPHbIH PEKUM B 3AHNH B sumuni nepro (>+18°C) 42,0
OCYIIECTBIATH NOANHMCKY HA neproIHIECKHe H3NaHHA 26,0
OTPEMOHTHPOBATE (EeKOHCTEyHQOBaTb) 3nanue (noMelienue) y9pexacHu 32,0
ngnoﬁgecm HOBYIO annaparypy. 060pyAOBAHHE 42.0
TIOBBICH TS 3apaloTHYIO TLIATY paboTHHKaM yIpEKIEHA 28,0
rproGpeTaTh DOJblle HOBON NMTEPATYPL] 60,0
APYroe: 3aMeHums PyuKy nd BXOOHOU 06epU; 4,0

obopyoosamey demcrkoe Uzpesoe NPOCHPARCMGo \ 2,0}
Tatauya 10

HukHeKaMeHCKAs OHONHOTEKA

T rnonpenTOB |

Bapuan1bl 0TBETA Yo pECTIOHACHTOB

obecneulTh JOCTYIL K CETH liaTepHet 3.0
cOBAIONATH TeMIIEpATYPHBIH peKHM B 31aHHH B spmupi nepuoa (>+18°C) 2,0
OCYINECTBIIATh MOANACKY Ha NEPUOAHHUECKHE H3AAHHA 6,0
OTPEeMONTHPOBATE { peKOHCTPinOBaTB) snanue (MoMellicHHe) YUpEeRICHHA 92.0

hlpnoﬁpccm HOBYIO anaparypy, oGopyAoBaHne 61,0
OBLICHTE 3apaboTHYIO [UIaTY paboTHUKAM yupeKICHHA 38.0
nproBpeTaTh OQIIBLIE HOBOK NUTEPATYPbI 64,0
Apyroe: npuobpecmu MYABMUMEOUUHYIO ARNADAMYDY: 5,0
npogecmu KONUMAAbHbLI PEMOHTI] ) 3,0
samenums mebels, GCIasums nAACMUK06ble ORRA, 3.0
npuobpemame HorbULe UHMEPeCHbIX KHUS! 1,0
OMKPBLMY WAXMAITIHBIY KPYHCOR I,OJ
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Tabauya 11

BapuaHTsl OTBETa

% peCIOHACHTOB

obecneyuTsb 40cTyN K ceTd MHTEpHET 88.0
cOGIIONATh TeMIIEPATYPHBIHA PEKNM B 31aHHMH B 3UMHUH NICPHOL (>+18°C) 6,0
OCYLIECTBIATh IOANUCKY Ha ICPHOANUECKHE H3aHHA 34,0
OTPEMOHTHPOBATH (peKOHCTPYHMPOBATE) 31AHNE (moMelIgHHe) YUPESIKACHHA 10,0
nproGpecTd HOBYIO anmnaparypy, 00opy10BaHUE 12,0
[IOBBICHTS 3apaloTHYIO MaTy paboTHHKAM yHPEeXKACHAA 20,0
nprofpeTats 60/IbLIE HOBOH JHTEPATYPEI 74,0

Tabauya 12

Huxnekomapexas 0udanoTeKa

BapradTh! 0TBETA

% peCIOHISHTOB

PoccomuHckasg OnbJIHoTeKA

ofecneyyTh A0CTYN K ceTh HuTepHeT 30,0
COGMIOAATh TeMIIEPATYPHbIH PEKHM B 31AHHH B 3UMHUI IEPHOIL (>+18°C) 38,0
OCYIIECTBIATh NIOANUCKY HA NEPHOIKHIECKUE H3TaHHA 32,0
OTPEMOHTHPOBATE (PEKOHCTPYHPOBATH) 3/AHAC (moMelIeHUe) yUPEINICHHUS 20,0
| IpHOGPECTH HOBYIO aINLapaTypy, o0opyAOBaHHUE 4,0
NOBBICHTE 3apalOTHYIO MAaTy pabOTHUKAM Y4PEKACHHA 0,0

nprobperaTs GoNblIe HOBOH JINTEPATypbI 38,0
Tabauya 13

BapuaHTEI OTBETA

% pEeCHOHIEHTOR

Capacuuckas OndInorexa

ofecneunTh JOCTYT K ceTH MHTepHeT 0,0
cO6MOAaTh TeMIEPATYPHBIH PEXKUM B 313HWH B SUMHHMT NEPHOA (=+18°C) 8,0
OCYILECTBISITh NONMUCKY HA MEPHOAHYECKHE H3AAHHA 32,0
OTPEMOHTUPOBATE {PEKOHCTPYHPOBATE ) 31aHNE (moMellgHHE) YyUPEHRACHHUS 35,0
IpHOBPECTH HOBYKO ANNapaTypy, 000py 10BaHue 42,0
IOBBICHTE 3apabOTHYIO I1aTy pabOTHUKAM yUpEHKICHHI 13,0
nprHofpeTaTs Hoiblle HOBOH IMTEPATYPhI 89,0

Tabauya 14

-

Bapuasn el 0TBETa

% pEeCIIOHACHTOB

mpuodpetats 60/bLle HOBOW JHTEPATYPbI

obecnedTh A0CTY( K ceTH MHTepHeT 3,0
COBIIONATh TeMIIEPATYPHBIN PEKUM B 31aHHH B 3UMHHH NEPHOA (>+18°C) 17,0
OCYINECTBIATh MOANKCKY Ha TICPHOARUECKNC H3TAHUA 40,0
OTPEMOHTHPOBAT ( pEKOHCTPYUPOBATH) 31aHHE (roMeLIeHNE) YUPSKACHHA 12,0
npuoGpecTd HOBYIO anmapaTypy. obopyioBaHue 18,0
MOBBICUTH 3apaboTHYIO MIATY padOTHHKAM Y4PEKICHHA 37,0

71,0
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Tabauya 15

BapuaHTBl OTBETA

% pecrnioHAeHTOB

ofecneunTs A0CTYM K ceTH MHTepHeT 2,0
cOB/I0AATh TEMNEPATYPHbIH PEXKHM B 3AHHH B 3MMHMA NepHo (>+1 8°C}) 51,0
OCYLIECTBIATh NOANHCKY HA NEPHOANYCCKUE H3AaHU] 1,0
OTPCMOHTHPOBATL (PEKOHCTPYHPOBATD) 3AAHHE (TOMEIICHIE) YIPEKACHAA 58,0
NpHOGPECTH HOBYIO aNIapaTypy, 00opyIoBaHHE 28,0
II0BBICHTD 33pa0oTHYIO IIJ1aTy pabOoTHHKAM YUPEKACHUA 21,0
nproGpeTaTh Gonbllie HOBOH AHTEPATYPEI 82,0

| Ipyroe; zamenumo Mebeib, CMea1dxc 2,0
Tabauya 16

Toypakckas OudIHOTEKA

Bapuautbl 0TBETA

% pPECIIOHACHTOB

obecneynTh JOCTYN K ceTH MHTepher 52,0
COBMIOAATH TEMIICPATYPHBIN PEKUM B 31aHHHU B 3UMHKiA eproa (>+18°C) 36,0
OCYUIECTRIATS MOJANKUCKY HA MEPHOIUYECKEE HIAGHUA 36.0
OTPEeMOHTHPOBATH ( PEKOHCTPYHPOBATH) 3I3HUE {NOMELICHHE) YUPEKICHHUA 50,0
npHOOpecTH HOBYIO annaparypy, 06opysoBanue 74,0
MOBBICHTH 3apaboTHYIO [U1ATY pabOTHHKAM YUpeXICHU 32,0
npuofpeTars GONbLIE HOBOH JIHTEpaTyphl 94,0

0,0
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